METROPOLITAN COUNCIL CONTRACTED SERVICES: TRANSIT LINK

Contact Sheila Williams
Title Sr. Project Administrator
- Street 390 Robert Street North
City State Zip  St. Paul, MN 55101
' A Telephone 651.602.1709
* E-mail sheila.williams@metc.state.
mn.us
Website transitlinktc.org
2015 Highlights System snapshot
. Prooyred new, multi-year contracts for each of Legal Name Metropolitan Council, Metropolitan
the five service areas Transportation Services
e Began accepting Go-To smartcard fare Governance Regional
payment, which allows for seamless Area Served Seven county metro area
integration with fixed routes Legislative
¢ |mplemented a pilot program with multiple District
vendors at MSP International Airport to provide Congressional  2.3,4,5,6

work based trips during the overnight hours District
System characteristics

Vehicle fleet 71 Class 400 Hours of Operation

Service type Dial-A-Ride Monday - Friday 6:00 am - 7:00 pm
Saturday Varies by community
Sunday Varies by community
Base fare Distance-based - $2.25,

$4.50, $6.75
System performance
RIDERSHIP OPERATING EXPENDITURES

400000 - 8000000

350000 [~ 7000000 -

300000 |- 6000000 |-

250000 - 5000000 [~

200000 |- 4000000 |

150000 [~ 3000000 -

100000 - 2000000 |

>0000 2009 I 2010 I 2011 I 2012 I 2013 I 2014 I 2015 I 1000000 2009 I 2010 I 2011 I 2012 I 2013 I 2014 I 2015 I

Chart Legend: System datd  s— Peergroup averagt mmm mmm ==

2016 TRANSIT REPORT FACT PAGES PAGE 81


http://metrocouncil.org/Transportation/Services/Transit-Link.aspx

