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Hear Every Voice ey 4%
Case Study: Utah Department of Transportation Weblog E%Fm@g

Weblog for Utah Department of Transportation employees to share perspectives and information on UDOT’s Project Details
projects and initiatives

Utah Location
Utah Department of Transportation Organizations

Context: Inspring of 2010, Utah Department of Transportation (UDOT) launched the UDOT Transportation ~ Case Summary
Blog, aweblog (blog). The intent is to share thoughts on the“world of transportation from a UDOT perspective”
(http://blog.udot.utah.gov/about/). The blog is hosted and managed by the internal UDOT Communications

Office, but various UDOT employees or other guest contributors share their work or perspective in blog

entries. UDOT makes an effort to explain the viewpoints of the authors, which do not necessarily represent

the perspective of UDOT as a whole.
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Blog: UDOT's Transportation Blog represents an example of how a transportation agency can communicate
with the general public about its internal processes, educational opportunities, awards and recognition, and
interesting initiatives that may not otherwise reach a broad audience. Additionally, it provides employees
with an opportunity to step outside their day-to-day tasks and write about a project or experience in a way
they typically may not have the chance to do.
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Check back Thursday to see more reasons why signal timing is complicated.

ROAD RESPECT FOR KIDS

Teaching kids safe cycling rules was one common focus of the recent ROAD RESPECT Tour.

Social Media
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Apricess learns o ride safely at 3 Road Respect blke rodea

UDOT and the Department of Public Safety's Highway Safety Office recently sponsored a cycling four fo
spread the word about ROAD RESPECT , a new program o promote safe driving andcycling. Cyclists
took breaks along the way 1o join local residents at rallies and stops. Teaching kids safety rules was a big
partof many of those events

Children and teens ride bicycles ata higher rate than adults,

according to an observational study completed by the Utan
Departmentof Health. Unfortunately, young people make up =
the biggest percentage of cyclists hit by cars too. Teaching N s e

Example entry posted by UDOT employee

Source: http:/blog.udot.utah.gov
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A new post to the blog entry is added every few days and the content varies widely, including topics like
stormwater management practices, navigating UDOTs inquiry system, innovative construction management
practices, and youth bike education initiatives. The entries are roughly a page in length, concise, and easy to
read, making them accessible to the general public. Photographs are posted along with the entries. If the
entry references content that is accessible on the web, the text is linked to the appropriate reference material.
Content is posted chronologically, and readers can also search the blog with key words or sort the content
based on specific categories. Additionally, readers can search through archived articles sorted by month.
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STORMWATER MANAGEMENT IN ACTION Gue.. &)
Categories
Guest post: Thank you, Andrew Johnsan farmer em ployee of the UDOT Traffic Operation Center, for Improve Safety
contributing this informative overview about how stormwater is managed. Great post! Storm Trap
provided the construction image below and informatian for this article. Increase Capacity

How Stormwater Management Mitigates Flood Damage Make the System Work Better

With summer winding down, Utah's floodcontrol experts are indicating this year's flood may

Take Care of What We Have
s00n be coming to an end. That's good news to hear, although officials will continue to monitor the

snow pack on some of the highest elevations. Uncategorized

At ground level, we all know

rain fravels down the gutier io Archives
disappear underground. To August 2011
many, stormwater management

is @ term that doesn't mean July 20
much, unless they're seeing the .
June 20
conseguences of heavy rain or
increased melting snow. May 2011
88 During astorm, a number of April 2011
things take place. In warmer
manths, rain will collecton March 2011
roads and sidewalks, and be
February 2011
directed into gutters. In parking
lots, as well as residential and January 2011
commercial developments, the
B water will follow the grade of December 2010
the pavementor landscaping
November 2010
f andbe funneled into an -

Transferring data from B.ytimg.com...

The blog can be searched and sorted by key words, categories, and date.
Source: http://blog.udot.utah.gov

Readers are encouraged to comment on posts, submit articles they have authored, or ask questions about
transportation-related topics. When guests post general comments or questions, or a more specific question
about a particular blog entry, a UDOT employee to responds to every comment. This approach encourages
dialogue between UDOT staff and the public.
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Comment from reader:
Hey Catherine,
I've been helping the planning committee locally with some issues and happened to run across

this site. It is an excellent example of how an agency is able to communicate with residents and get
feedback! I'll be using this as an example at our next committee meeting.
Thanks!! - “OC SEO Services”

The UDOT Transportation Blog is a simple way to enhance communication between agency staff and the
general public. It provides UDOT with a way to disperse information it may not otherwise publish and helps to
establish UDOT’s presence in innovative transportation efforts and initiatives.

Internet
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While hunting on 10-30-10 | found a pile of what appears to be rusted guardrails about 13" high. This is located
near the Spanish Fork River Park on Hwy 6 in Spanish Fork Canyon, aimost 1o the endof the cirt road near where
the watercomes through the mountain by Thistle. There are also several cans of spray paint, UDOT orange, which
have been left and sprayed all over. To be frank, this is a big mess. The guardrails were strategically placed out of
sight, but not far from the river. This Iooks 1 be the work? of UDOT or it's contractors. Please getto the botiom of
this. We don'tneed to frash our country like this at the expense of the taxpayers. | will look atitagain in a few
months and if action is not taken or | don't get a response | will be in contact with some other agency up the ladder.
Greg Cowan

Greg Cowan atOciober 31,2010 1159 pr Repty

HiGreg,

Thanks for letting me know about the guardrail and paint. Our Spanish Fork Canyon Maintenance Shed Foreman
could not locate the items you described.

UDOT stores guardrail atMaintenance Station locations, but not near roads. Regardless of where those items are
located and who owns them, the Spanish Fork crew will make sure the area is cleaned up.

Catherine

Catherine Higgins atMNovember 1,2010 258 pri Reply

Iam curious about the work being periormed at ion at 11 it appears that a new
Traffic LightPole has been installed about 3-5 feet from the original placement of another pole on both comers of

| Done

Readers can leave comments and UDOT employees respond.
Source: http://blog.udot.utah.gov
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Hear Every Voice Contact Information

Vanessa Levingston, MPA

Minnesota Department of Transportation: 395 John Ireland Blvd St. Paul, MN 55155
Phone: 651-366-3177 E-mail: Vanessa.Levingston@state.mn.us

Project website: http://www.dot.state.mn.us/planning/publicinvolvement/index.html
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Cindy Zerger, ASLA, APA, Center for Changing Landscapes, University of Minnesota

in partnership with the Center for Transportation Studies, University of Minnesota
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